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HOST FAMILY CIRCLE TO-DO LIST 
 

 

 

 

 

Host Family Circle (HFC) WEEK ONE 

 
BEFORE NEWCOMERS ARRIVE 
 

✓ Complete all paperwork as requested, including initiating references and going online to do 
your Vulnerability Screening.   

✓ Contact newcomers through your Assyrian member of the HFC and get to know them before 
they come.  The calls are to build trust as well as a bond of understanding.  The calls ought to 
relieve their fears.  Ask only pertinent questions related to immediate issues.  Let the 
newcomer share freely as much as they wish.   Keep the calls light and hope filled, except for 
ensuring that all important paperwork will be brought by the newcomer.  1)  Do they have 
copies of their education transcripts?  2)  Do they have a copy of their driving license?   3)  
Do they have any health related paperwork such as x-rays or such?  

✓ Locate and prepare Temporary Housing, including arrange for food/snack needs with 
temporary housing.  Contact our Settlement Coordinator when you have confirmed 
Temporary Housing so that she can prioritize Vulnerability Screening of adults in the home. 

✓ Prepare for potential housing needs of newcomers with Housing Team and Set Up 

✓ Review options for children’s and young adult’s education and visit schools so that you are 
able to facilitate them entering the schools quickly on arrival.  Delay in entering school leads 
to discouragement.  Make space in your calendar to troubleshoot issues related to entering 
school.     

✓ Check with Cross Cultural Learner Centre on how long it takes to get a language assessment. 

✓ Prepare a welcome pack to greet newcomers, with photos, cards, and appropriate snacks.   

✓ Pray regularly for newcomers and this important transition.   

https://northpark.ca/
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DAY 1 
 

✓ Meet newcomers with Assyrian member of the HFC (or at least one Assyrian) at the airport 
hotel (could be Travelodge or other) and transport to Temporary Housing.  They will be tired 
and will be unsure of what lies ahead of them on arrival.  Greet them with maximum peace 
and minimum confusion/words.  Answer their questions, but give them time to absorb their 
new surroundings.  Provide a basic explanation of the HFC and that you are there to help 
them.  Bring snacks for the drive. 

✓ On arrival at Temporary Housing, introduce them to their hosts, reassuring them of the role 
of Temporary Housing.  Give them time to adjust to the surroundings of the Temporary 
Housing and provide them an orientation to the home.  If possible have an HFC member stay 
for a short while until they are reasonably settled in to Temporary Housing (share a coffee 
and snack together).  Ensure that they are connected to the internet for phone.  Provide key 
phone numbers to contact Assyrians and a method to call, and that they have an effective 
way to contact family in other parts of the world.  Orient to the physical surroundings of the 
Temporary Housing, including bathrooms and laundry.  Give them space to decompress. 

✓ Arrange for a time to visit on the following day.  Allow for jetlag. 

✓ Provide them with cash for incidentals ($25 for children plus $50 for adults) as given to you 
by the Finance Team.  Explain to them that the Finance Team will meet with them and 
explain the financial details when they are ready in the first week. 

 

DAY 2 

✓ Review and Discuss Temporary Housing items to ensure that things are going well.  
Troubleshoot any immediate needs quickly and completely.   

✓ Share the vision of our settlement work and ideas regarding Host Family Circle and Resource 
Teams.  Ensure that a list of phone numbers is taped in a visible place in their Temporary 
Housing.   

✓ Discern potential English needs and how you as an HFC will manage communication with 
them during Temporary Housing.  Let them know about our two translators who are 
available 24 hours a day should they require it 

✓ Call and make an appointment for English Language evaluation for adults at Cross Cultural 
Learner Centre; (after the appointment review ESL options and register for Adult ESL).   
Discuss and make appointments for children’s education (Visit the Gentle Centre if possible). 

✓ Share the vision of keeping them safe; let them know that our Settlement Coordinator will 
arrange to meet with them to review basic safety principles between Day 3 and 5.  Contact 
Settlement Coordinator to arrange for this conversation.  
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✓ Share a meal together and laugh together.   Set them at ease that Canada will be a good 
experience.  Smile, laugh together.   

✓ Discuss clothing and footwear needs for the family, including creating a plan to respond. 

✓ Share the ideas behind the Resource Teams; including that we have a Health Team in place.  
Inquire if they have any urgent health needs that might need immediate assessment; 
otherwise contact Health Team Coordinator to arrange for a visit.   

✓ Answer any questions that they may have; taking notes on important matters that will need 
specific follow up by the HFC.  Reassure them. 

✓ Talk through the first few days of activities, including finding out what they have the desire 
and/or capacity to do or see. 

✓ Visit Assyrian friends together.   

✓ Have a member of the same sex take them to the nearest store where personal toiletries can 
be purchased.   

✓ Depending on the individuals and their network of relationships there may be any number of 
Assyrians connecting with them; this is a wonderful gift and to be celebrated!  Offer great 
flexibility; each situation will be different.  Celebrate and dance with them when they meet 
friends from their villages.     

 
DAY 3 
 

✓ Teach them how to ride the bus by riding the bus together.  Buy one month bus passes for 
each person and use a map to show them places to visit in the first month as they get to 
know the city.  Mark the locations on the map and tape the map to a place where they can 
see it daily.   

✓ Walk around the neighborhood together and identify stores, shops.   Help them locate food 
that is familiar to them and that they can purchase to cook.  Food is an important part of 
their life and helps their transition, so assure them that they can live here and enjoy their 
own foods.  Visit local food stores together and orient to food shopping in London (Daisy 
Mart at Huron/Highbury has Assyrian food, Food Basics at Oxford/Highbury has an affordable 
international section).   Visit Tim Horton’s.  Have lunch at Dooly’s Shwarama in the Talize 
plaza at Huron/Highbury. 

✓ Explore the area around the Temporary Housing together, including introducing them to the 
Huron and Highbury area where housing will most likely occur.   Discuss housing options.     
Review Education and ESL options together for adults and children.   

✓ When you have a permanent address, help them set up a bank account.  Orient them to 
banking hours and walk them step by step through how to use a Debit Card.   

✓ Go for a bus ride or walk around the neighborhood together.  Nothing bonds people like 
sitting and talking while watching people from (and on) the bus.  Make this a fun occasion 
and reduce their stress about bus travel.  Take them somewhere fun in the city. 
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✓ Invite to HFC home for a meal together and have them cook with you.   

✓ Begin a list of Assyrian words that you will learn; practice them together at each HFC meal.   

 
DAY 4 
 

✓ Hopefully you are attending appointments for ESL and schooling by now.   

✓ Connect to Resource Teams as per their specific needs. 

✓ Share an HFC meal together.  Continue with your list of Assyrian words. 

✓ Visit the Beacock Library (519-451-8140) in the Huron and Highbury area and get a Library 
card.  Beacock has an Assyrian Settlement (Hind Omer) worker there.  You will need proof of 
residence before getting a library card, but seeing the Library and the services is a great 
starter for friendship.  

✓ Discuss hobbies and interests; looking at ways that they can engage in them in London. 

✓ Discuss Document needs and walk with them step by step to obtain:   OHIP card, Permanent 
Residence Card, Drivers Licence. 

 
DAY 5 to DAY 7 
 

✓ Visit with North Park and other Assyrians together (Adelaide Motors, Dooly’s Shwarama) 

✓ Arrange details to register and attend ESL at North Park. 

✓ Take people with you as you do life.  Do not tell them what to do…take them there. 

✓ Work with newcomers to keep people active and engaged in appropriate ways, taking into 
account hobbies and interests.   

✓ Visit specific housing options and confirm choices with Housing Team. 

✓ Visit Set up Warehouse and select furnishings/items; prepare for the shift from Temporary to 
One Year Housing.   Set Up can will share with you about other centers around the city where 
people can get vouchers and items that they need. 

✓ Arrange for the Finance Team to meet with newcomers to discuss Financial Plan.  
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Weekly…. 
 

✓ Share an HFC meal together.   Cook together.  Have your newcomer teach you how to cook 
their food. 

✓ Learn English together; learn Assyrian together.   www.mes-english.com is a great resource 
for games you can play to learn English.  The North Park ESL team is preparing a set of 1 page 
“English Learning” games and activities that HFC’s can do with their families.   

✓ Play board games together as a way of learning English and spending time in conversation. 
(Sorry, Crokinole, Snakes and Ladders, Checkers, Concentration) 

✓ Discuss progress on Resource Team items, and consider other ways in which we can help 
them settle well.  

✓ Take them on a short ride to visit something new each week.  Storybook Gardens, Arva Flour 
Mill, Boler Mountain.   List out cost effective places that they can afford to go to. 

 
Things to do…. 
 

✓ Visit the children at School (with their parents). 
✓ Bowling. 
✓ Trails End or Western Fair Market. 
✓ Fanshawe Park  

 
Church…. 
 

✓ Visit the Assyrian Church with them if that is their desire (182 Hale Street).  Many Assyrians 
gather at the Assyrian Church of the East for special occasions. 

✓ Invite them to North Park.  
✓ Remember that as the Sponsoring Group there is a power imbalance between you and the 

newcomer.  Newcomers may feel the need to please us in order to ensure that they receive 
their funding.  It is vital that we love newcomers with an open and free hand related to 
matters of faith and religious preferences.   

 

 
“Empowerment is a popular word these days; however, it may be a misnomer.  People, like butterflies, have an 
inbred capacity to emerge into creatures of unique beauty.  But intervene in the chrysalis process when the 
caterpillar is undergoing its transformation and the process may be aborted.  Assist the emerging butterfly as it 
struggles to break out of its cocoon and it may never develop the strength to fly.   We may protect the cocoon 
from predators, even shield it from winter’s hostile blast, but do more than create the conditions for timely 
emergence and we will cause damage.  Thus, people, like butterflies, cannot be empowered.  They will emerge 
toward their uniquely created potential, given an environment conducive to success. 
 
How then do we care for those in need without doing them harm?  Our challenge, then, is to couple unconditional 
kindness with appropriate opportunities that foster one’s growth toward full potential.  The gestation time will 
vary widely.  Some will surprise us with their strength and quickness.  Others will disappoint us with their lack of 
motivation and slowness.  But all must assume full responsibility for their own rate of progress of regress” 

 

                                                                                Bob Lupton, Compassion Justice and the Christian Life page 72, 73 
 

http://www.mes-english.com/

